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The secret of joy in work is contained in one word - excellence.

To know how to do something well is to enjoy it.
- Pear] Buck (1892 - 1973), American author

Recently, NAIA Terminal 1 obtained the notorious distinction of
being named the world’s “Worst Airport” in The Guide to
Sleeping at Airports. (http://www.sleepinginairports.net/). It
was given the tag on the basis of poor facilities, unfriendly and
corrupt staff, rampant thievery, and long lines at every corner.
There was a flurry of media reports on the “award” as the
general public chimed in its complaints, while the airport
management expectedly offered excuses and explanations.
Presently, frantic, if not desperate, efforts to rehabilitate the
faciliy are taking place. Changing the way that terminal (and
the country) is perceived, however will require more than just
cosmetic adjustments.

Problems like this do not come about overnight. Decay is very
rarely an instant occurrence. The issues likely started with
small shortcuts on following simple rules like keeping the
airport clean which soon festered into shoddy enforcement of
rules; which eventually settled into a mindset of mediocrity, of
“puede na”. With no one noticing, we find ourselves lagging far
behind our neighbour countries. To be successful, our airport
authorities should not be content with providing clean
restrooms and our leaders must face the real challenge of
instilling excellence throughout the organization and inspiring
the citizens to take pride in their very own.

The transformation facing the airport will not lack for models
from which to draw inspiration. The recently deceased Steve Jobs,
founder and former CEO of Apple, was known to be a firm
believer in putting his personal seal of excellence in everything
that he did. Steve Jobs often exhorted individuals at Apple to be
“yardsticks of excellence”. The world now has that passion for
excellence to thank for the outstanding products that Apple has
introduced. Basketball coach Pat Riley echoes this philosophy by
saying that “excellence is the gradual result of ahways striving to
do better.” His commitment to constant improvement has won
him several championships in the NBA.

We all hope that the efforts to address the issues at Terminal 1
will be successful. It is after all the principal gateway into and out
of the Phiippines and can shape lasting impressions of our
country among arriving and departing passengers. True enough,
an accumulation of years of mediocrity can cause severe damage
but the reverse of the situation can also be so appealing when we
think about the dramatic and positive results that sustaining and
nurturing a commitment to excellence can bring. After all,
perhaps the best argument for striving for excellence is simply
that rich, personal satisfaction we feel when we realize that in the
pursuit of a goal, we have pushed ourselves far beyond our
known capacities, and have succeeded.

‘speaking of excellence, our very own role models of individual, corporate and social excellence

r. Bienvenido F. Nebres, 51, distinguished independent director and Chairman of the Audit Committtee of PLDT, was recently
honored as a National Scientist by no less than President Benigno Aquino ll. The President cited Fr. Nebres not only as a leader who
has pushed the formulation and implementation of a much-needed long term plan to im prove our nation's competitiveness in natural
sciences and mathematics, but as an example of integrity, hard work and service to allof us. Congratulations Fr. Ben!

PLDT was recently awarded by Alpha Southeast Asia Magazine as the largest dividend payer in the Southeast Asia region from a per
share basis over the least five years based on an investor and analyst poll. PLDT is the only company from the Philippines in the elite
top 10 lis. The citation is a testament to the commitment of the Board of Directors and our Management to deliver outstanding
returns to investments entrusted to the Company.

The PLDT Group, through the leadership of Chairman Manuel V. Pangilinan, was actively involved in search, rescue and relief efforts
in the badly-flooded towns of Hagonoy and Calumpit in Bulacan after the passage of typhoons Pedring and Quiel. No need for
citations and awards in this case; this is the kind of excellence thatis a rewardin itseff.
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