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PART | — FINANCIAL INFORMATION
Item 1. Consolidated Financial Statements

Our consolidated financial statements as at September 30, 2011 (unaudited) and December 31,
2010 (audited) and for the nine months ended September 30, 2011 and 2010 (unaudited) and related
notes (pages F-1 to F-120) are filed as part of this report on Form 17-Q.

Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

In the following discussion and analysis of our financial condition and results of operations,
unless the context indicates or otherwise requires, references to “we,” ““us,” “our” or “PLDT Group”
mean the Philippine Long Distance Telephone Company and its consolidated subsidiaries, and
references to “PLDT”” mean the Philippine Long Distance Telephone Company, not including its
consolidated subsidiaries (please see Note 2 — Summary of Significant Accounting Policies to the
accompanying unaudited consolidated financial statements for the list of these subsidiaries, including a
description of their respective principal business activities and PLDT’s direct and/or indirect equity
interest).

The following discussion and analysis of our financial condition and results of operations
should be read in conjunction with the accompanying unaudited consolidated financial statements and
the related notes. Our unaudited consolidated financial statements, and the financial information
discussed below, have been prepared in accordance with Philippine Financial Reporting Standards, or
PFRS, which is virtually converged with International Financial Reporting Standards as issued by the
International Accounting Standards Board except for some transitional differences. PFRS differs in
certain significant respects from U.S. generally accepted accounting principles, or U.S. GAAP.

The financial information appearing in this report and in the accompanying unaudited
consolidated financial statements is stated in Philippine pesos. All references to “Philippine pesos,”
“Php” or “pesos” are to the lawful currency of the Philippines; all references to “U.S. dollars,”
“US$” or “dollars™ are to the lawful currency of the United States; all references to ““Japanese yen,”
“JP¥” or ““yen” are to the lawful currency of Japan and all references to “Euro” or ““€”” are to the
lawful currency of the European Union. Unless otherwise indicated, translations of Philippine peso
amounts into U.S. dollars in this report and in the accompanying unaudited consolidated financial
statements were made based on the exchange rate of Php43.80 to US$1.00, the volume weighted
average exchange rate as at September 30, 2011 quoted through the Philippine Dealing System.

Some information in this report may contain forward-looking statements within the meaning of
Section 27A of the U.S. Securities Act of 1933, as amended, and Section 21E of the U.S. Securities
Exchange Act of 1934, as amended. We have based these forward-looking statements on our current
beliefs, expectations and intentions as to facts, actions and events that will or may occur in the future.
Such statements generally are identified by forward-looking words such as “believe,”” “plan,”
“anticipate,” “continue,” “estimate, will”” or other similar words.

expect,” “may,

A forward-looking statement may include a statement of the assumptions or bases underlying
the forward-looking statement. We have chosen these assumptions or bases in good faith, and we
believe that they are reasonable in all material respects. However, we caution you that forward-looking
statements and assumed facts or bases almost always vary from actual results, and the differences
between the results implied by the forward-looking statements and assumed facts or bases and actual
results can be material, depending on the circumstances. When considering forward-looking
statements, you should keep in mind the description of risks and cautionary statements in this report.
You should also keep in mind that any forward-looking statement made by us in this report or elsewhere
speaks only as at the date on which we made it. New risks and uncertainties come up from time to time,
and it is impossible for us to predict these events or how they may affect us. We have no duty to, and do
not intend to, update or revise the forward-looking statements in this report after the date hereof. In
light of these risks and uncertainties, actual results may differ materially from any forward-looking
statement made in this report or elsewhere might not occur.

3Q 2011 Form 17-Q Page 1 of 47
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Financial Highlights and Key Performance Indicators

(in millions, except for net debt to equity ratio, EBITDA margin,
earnings per common share, operational data and exchange rates)

Consolidated Statements of Financial Position
Total assets
Property, plant and equipment — net
Cash and cash equivalents and short-term investments
Total equity attributable to equity holders of PLDT
Total debt
Net debt™ to equity ratio

Consolidated Income Statements

Revenues

Expenses

Other expenses

Income before income tax

Net income for the period

Net income attributable to equity holders of PLDT:
Reported net income
Core income

EBITDA

EBITDA margin®

Reported earnings per common share:
Basic
Diluted

Core earnings per common share®:
Basic
Diluted

Consolidated Statements of Cash Flows
Net cash provided by operating activities
Net cash used in investing activities

Capital expenditures
Net cash used in financing activities

Operational Data
Number of cellular subscribers
Number of fixed line subscribers
Number of broadband subscribers:
Fixed Line
Wireless
Number of employees:
Fixed Line
Wireless
Information and Communications Technology

Exchange Rates — per US$

September 30, 2011
December 31, 2010
September 30, 2010
December 31, 2009

September 30, December 31, Increase (Decrease)

2011 2010 Amount %
(Unaudited) (Audited)

Php266,870 Php277,815 (Php10,945) (4)
157,186 163,184 (5,998) o))
33,275 37,347 (4,072) (11)
85,994 97,069 (11,075) (11)
90,703 89,646 1,057 1
0.67x 0.54x - -

Nine Months Ended September 30, Increase (Decrease)
2011 2010 Amount %

(Unaudited)

Php105,026 Php108,272 (Php3,246) ®3)
64,345 64,916 (571) 6]
355 324 31 10
40,326 43,032 (2,706) (6)
30,607 32,058 (1,451) 5)
30,618 31,988 (1,370) (4)
30,602 31,423 (821) 3)
61,071 63,813 (2,742) (4)
59% 60% - -
162.11 169.38 (7.27) (4)
162.06 169.38 (7.32) (4)
162.02 166.36 (4.34) ?3)
161.98 166.36 (4.38) (3)
54,987 54,026 961 2
14,360 15,502 (1,142) %)
14,548 16,923 (2,375) (14)
44,633 49,676 (5,043) (10)
47,736,961 44,112,343 3,624,618 8
1,868,759 1,839,962 28,797 2
2,299,815 1,990,694 309,121 16
725,232 630,984 94,248 15
1,574,583 1,359,710 214,873 16
29,298 29,624 (326) (1)
7,449 8,047 (598) %)
5,210 5,494 (284) (5)
16,639 16,083 556 3

Month-end rates

Weighted average rates

during the period

Php43.80
43.81
43.92
46.43

Php43.26
45.12
45.60
47.64

@ Net debt is derived by deducting cash and cash equivalents and short-term investments from total debt (long-term debt, including current

() portion and notes payable).
2

©)
period.

EBITDA margin for the period is measured as EBITDA divided by service revenues.
Core earnings per common share, or EPS, is measured as core income divided by the weighted average number of common shares for the

3Q 2011 Form 17-Q

Page 2 of 47
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Overview

We are the largest and most diversified telecommunications company in the Philippines. We
have organized our business into business units based on our products and services and have three
reportable operating segments which serve as bases for management’s decision to allocate resources and
evaluate operating performance:

o  Wireless —wireless telecommunications services provided by Smart Communications,
Inc., or Smart, and Connectivity Unlimited Resource Enterprise, our cellular service
providers; Smart Broadband, Inc., or SBI, and Primeworld Digital Systems, Inc., or PDSI,
our wireless broadband service providers; Wolfpac Mobile, Inc., or Wolfpac, and Chikka
Holdings Limited, or Chikka, and Subsidiaries, or Chikka Group, our wireless content
operators; and ACeS Philippines Cellular Satellite Corporation, or ACeS Philippines, our
satellite operator;

o  Fixed Line —fixed line telecommunications services primarily provided by PLDT. We
also provide fixed line services through PLDT’s subsidiaries, namely, PLDT Clark
Telecom, Inc., PLDT Subic Telecom, Inc., PLDT-Philcom, Inc. and Subsidiaries, PLDT-
Maratel, Inc., SBI, PDSI, Bonifacio Communications Corporation, and PLDT Global
Corporation, or PLDT Global, all of which together account for approximately 4% of our
consolidated fixed line subscribers; and

e Information and Communications Technology, or ICT —information and communications
infrastructure and services for internet applications, internet protocol, or IP-based solutions
and multimedia content delivery provided by ePLDT, Inc., or ePLDT, and BayanTrade,
Inc; knowledge processing solutions provided by SPi Technologies, Inc., or SPi, and
Subsidiaries, or SPi Group; customer relationship management provided by SPi CRM Inc.,
or SPi CRM; internet access and online gaming services provided by Infocom
Technologies, Inc. (on July 1, 2011, ePLDT transferred the internet business of Infocom to
PLDT), Digital Paradise, Inc., or Digital Paradise (on April 1, 2011, ePLDT sold its entire
75% stake in Digital Paradise), netGames, Inc. and Level Up!, Inc., or Level Up! (on
July 11, 2011, ePLDT sold its entire 57.51% interest in Level Up!); and bills printing and
other value-added services, or VAS, provided by ePDS, Inc., or ePDS (on August 24,
2011, ePLDT increased its equity interest in ePDS from 50% to 67%).

Performance Indicators

We use a number of non-GAAP performance indicators to monitor financial performance.
These are summarized below and discussed later in this report.

EBITDA

EBITDA is measured as net income excluding depreciation and amortization, amortization of
intangible assets, asset impairment on noncurrent assets, financing costs, interest income, equity share in
net earnings (losses) of associates and joint ventures, foreign exchange gains (losses) — net, gains
(losses) on derivative financial instruments — net, provision for (benefit from) income tax and other
income. EBITDA is monitored by the management for each business unit separately for purposes of
making decisions about resource allocation and performance assessment. EBITDA is presented also as
a supplemental disclosure because our management believes that it is widely used by investors in their
analysis of the performance of PLDT and to assist them in their comparison of PLDT’s performance

3Q 2011 Form 17-Q Page 3 of 47
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with that of other companies in the technology, media and telecommunications sector. We also present
EBITDA because it is used by some investors as a way to measure a company’s ability to incur and
service debt, make capital expenditures and meet working capital requirements. Companies in the
technology, media and telecommunications sector have historically reported EBITDA as a supplement
to financial measures in accordance with PFRS. EBITDA should not be considered as an alternative to
net income as an indicator of our performance, as an alternative to cash flows from operating activities
as a measure of liquidity, or as an alternative to any other measure determined in accordance with
PFRS. Unlike net income, EBITDA does not include depreciation and amortization or financing costs
and, therefore, does not reflect current or future capital expenditures or the cost of capital. We
compensate for these limitations by using EBITDA as only one of several comparative tools, together
with PFRS-based measurements, to assist in the evaluation of operating performance. Such PFRS-
based measurements include income before income tax, net income, cash flows from operations and
cash flow data. We have significant uses of cash flows, including capital expenditures, interest
payments, debt principal repayments, taxes and other non-recurring charges, which are not reflected in
EBITDA. Our calculation of EBITDA may be different from the calculation methods used by other
companies and, therefore, comparability may be limited.

Core Income

Core income is measured as net income attributable to equity holders of PLDT (net income less
net income attributable to non-controlling interests), excluding foreign exchange gains (losses) — net,
gains (losses) on derivative financial instruments — net (excluding hedge costs), asset impairment on
noncurrent assets, other non-recurring gains (losses), net of tax effect of aforementioned adjustments, as
applicable, and similar adjustments to equity share in net earnings (losses) of associates and joint
ventures. The core income results are monitored by the management for each business unit separately
for purposes of making decisions about resource allocation and performance assessment. Also, core
income is used by the management as a basis of determining the level of dividend payouts to
shareholders and basis of granting incentives to employees. Core income should not be considered as
an alternative to income before income tax or net income determined in accordance with PFRS as an
indicator of our performance. Unlike income before income tax, core income does not include foreign
exchange gains and losses, gains and losses on derivative financial instruments, asset impairments and
other non-recurring gains and losses. We compensate for these limitations by using core income as only
one of several comparative tools, together with PFRS-based measurements, to assist in the evaluation of
operating performance. Such PFRS-based measurements include income before income tax and net
income. Our calculation of core income may be different from the calculation methods used by other
companies and, therefore, comparability may be limited.

3Q 2011 Form 17-Q Page 4 of 47
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Management’s Financial Review

We use EBITDA and core income to assess our operating performance. The reconciliation of
our consolidated EBITDA and our consolidated core income to our consolidated net income for the nine
months ended September 30, 2011 and 2010 are set forth below.

The following table shows the reconciliation of our consolidated EBITDA to our consolidated
net income for the nine months ended September 30, 2011 and 2010:

2011 2010
(in millions)

Consolidated EBITDA Php61,071 Php63,813
Amortization of intangible assets (207) (268)
Depreciation and amortization (20,176) (19,953)
Asset impairment on non-financial assets (7) (236)

40,681 43,356
Equity share in net earnings of associates and joint ventures 1,520 1,419
Interest income 1,013 914
Gains (losses) on derivative financial instruments — net 626 (495)
Foreign exchange gains — net 106 1,667
Financing costs — net (4,772) (5,051)
Other income 1,152 1,222
Consolidated income before income tax 40,326 43,032
Provision for income tax (9,719) (10,974)
Consolidated net income for the period Php30,607 Php32,058

The following table shows the reconciliation of our consolidated core income to our
consolidated net income for the nine months ended September 30, 2011 and 2010:

2011 2010
(in millions)
Consolidated core income for the period Php30,602 Php31,423
Gains (losses) on derivative financial instruments — net, excluding hedge cost 894 (137)
Foreign exchange gains — net 100 1,678
Core income adjustment on equity share in net earnings of associates and joint ventures (453) (282)
Others (364) (232)
Net tax effect of aforementioned adjustments (161) (462)
Net income attributable to equity holders of PLDT 30,618 31,988
Net income (loss) attributable to non-controlling interests (11) 70
Consolidated net income for the period Php30,607 Php32,058

3Q 2011 Form 17-Q Page 5 of 47
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Results of Operations

The table below shows the contribution by each of our business segments to our consolidated
revenues, expenses, other income (expenses), income before income tax, provision for income tax, net
income, EBITDA, EBITDA margin and core income for the nine months ended September 30, 2011 and
2010. Majority of our revenues are derived from our operations within the Philippines.

Inter-segment

Wireless Fixed Line ICT Transactions  Consolidated
(in millions)
For the nine months ended
September 30, 2011
Revenues Php68,280 Php35,687 Php8,520 (Php7,461) Php105,026
Expenses 36,963 27,383 7,656 (7,657) 64,345
Other income (expenses) 310 (966) 497 (196) (355)
Income before income tax 31,627 7,338 1,361 - 40,326
Provision for income tax 7,591 2,028 100 - 9,719
Net income for the period/Segment
profit for the period 24,036 5,310 1,261 - 30,607
EBITDA for the period 41,940 17,395 1,540 196 61,071
EBITDA margin for the period® 62% 49% 19% - 59%
Core income for the period 24,926 4,649 1,027 - 30,602
For the nine months ended
September 30, 2010
Revenues 71,515 37,043 8,261 (8,547) 108,272
Expenses 37,407 28,291 7,931 (8,713) 64,916
Other income (expenses) 1,472 (1,670) 40 (166) (324)
Income before income tax 35,580 7,082 370 - 43,032
Provision for (benefit from) income tax 8,983 2,011 (20) - 10,974
Net income for the period/Segment
profit for the period 26,597 5,071 390 - 32,058
EBITDA for the period 44,323 18,189 1,135 166 63,813
EBITDA margin for the period® 63% 49% 14% - 60%
Core income for the period 26,242 4,686 495 - 31,423
Increase (Decrease) Amount % Amount % Amount % Amount % Amount %
(in millions)
Revenues (Php3,235)  (5) (Phpl,356) (4) Php259 3  Phpl,086 (13) (Php3,246) ®3)
Expenses (444) (1) (908)  (3) (275) ®3) 1,056  (12) (571) 1)
Other income (expenses) (1,162) (79) 704  (42) 457 1,143 (30) 18 (31) 10
Income before income tax (3,953) (11) 256 4 991 268 - - (2,706) (6)
Provision for income tax (1,392) (15) 17 1 120 600 - - (1,255) (11)
Net income for the period/Segment
profit for the period (2,561) (10) 239 5 871 223 - - (1,451) (5)
EBITDA for the period (2,383) (5 794) @) 405 36 30 18 (2,742) 4
Core income for the period (1,316) (5) @37 @ 532 107 - - (821) ?3)

@ EBITDA margin for the period is measured as EBITDA divided by service revenues.

3Q 2011 Form 17-Q Page 6 of 47
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On a Consolidated Basis

We registered consolidated revenues of Php105,026 million in the first nine months of 2011, a
decrease of Php3,246 million, or 3%, as compared with Php108,272 million in the same period in 2010,
primarily due to a decline in our service revenues by Php3,471 million as a result of decreases in
cellular and satellite revenues from our wireless business, lower fixed line business revenues
particularly international and national long distance, and local exchange services, and ICT’s lower
internet and online gaming business revenues. These were partly offset by the increase in data and other
network services of our fixed line business and higher revenues from knowledge processing solutions,
customer relationship management and data center and others of our ICT business.

The following table shows the breakdown of our consolidated revenues for the nine months
ended September 30, 2011 and 2010 by business segment:

Change
2011 % 2010 % Amount %
(in millions)
Wireless Php68,280 65 Php71,515 66 (Php3,235) (5)
Fixed line 35,687 34 37,043 34 (1,356) (4)
Information and communications technology 8,520 8 8,261 8 259 3
Inter-segment transactions (7,461) (7) (8,547) (8) 1,086 (13)
Consolidated Php105,026 100 Php108,272 100 (Php3,246) 3)

Consolidated expenses decreased by Php571 million, or 1%, to Php64,345 million in the first
nine months of 2011 from Php64,916 million in the same period in 2010, largely as a result of decreases
in compensation and employee benefits, rent, asset impairment, taxes and licenses, and amortization of
intangible assets, partly offset by higher selling and promotions, professional and other contracted
services, depreciation and amortization, repairs and maintenance, and insurance and security services.

The following table shows the breakdown of our consolidated expenses for the nine months
ended September 30, 2011 and 2010 by business segment:

Change
2011 % 2010 % Amount %
(in millions)
Wireless Php36,963 57 Php37,407 58 (Php444) 1)
Fixed line 27,383 43 28,291 43 (908) 3)
Information and communications technology 7,656 12 7,931 12 (275) ?3)
Inter-segment transactions (7,657) (12) (8,713) (13) 1,056 (12)
Consolidated Php64,345 100 Php64,916 100 (Php571) (1)

Consolidated other expenses in the first nine months of 2011 amounted to Php355 million, an
increase of Php31 million, or 10%, from Php324 million in the same period in 2010 primarily due to the
combined effects of the following: (i) a decrease in net foreign exchange gains by Php1,561 million due
to the revaluation of foreign-currency denominated assets and liabilities as a result of the effect of the
lower level of appreciation of the Philippine peso to the U.S. dollar; (ii) a decrease in other income by
Php70 million mainly due to net loss on disposal of fixed assets of Php12 million in the first nine
months of 2011 as against net gain on disposal of fixed assets of Php552 million in the same period in
2010, partially offset by pension benefit income recognized by PLDT; (iii) higher interest income by
Php99 million due to a higher average level of peso short-term investments and a higher average peso
interest rate partially offset by the impact of the appreciation of the Philippine peso on dollar
placements; (iv) net increase in equity share in net earnings of associates and joint ventures by Php101
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million; (v) a decrease in net financing costs by Php279 million mainly due to lower interest on loans
and other related items on account of lower average loan balances across our businesses, partially offset
by higher accretion on amortization of debt discount and higher financing charges; and (vi) net gains on
derivative financial instruments of Php626 million in the first nine months of 2011 as against a net loss
of Php495 million in the same period in 2010 mainly due to the effect of wider U.S. dollar and peso
interest rate differentials and lower level of appreciation of the Philippine peso to the U.S. dollar, and a
decrease in hedge costs mainly due to the offsetting effect of overlay transactions in the first nine
months of 2011.

The following table shows the breakdown of our consolidated other expenses for the nine
months ended September 30, 2011 and 2010 by business segment:

Change
2011 % 2010 % Amount %
(in millions)
Wireless Php310 (87) Php1,472 (454) (Php1,162) (79)
Fixed line (966) 272 (1,670) 515 704 (42)
Information and communications technology 497 (140) 40 (12) 457 1,143
Inter-segment transactions (196) 55 (166) 51 (30) 18
Consolidated (Php355) 100 (Php324) 100 (Php31) (10)

Consolidated net income decreased by Php1,451 million, or 5%, to Php30,607 million in the
first nine months of 2011 from Php32,058 million in the same period in 2010. The decrease was mainly
due to the combined effects of the following: (i) a decrease in consolidated revenues by Php3,246
million; (ii) an increase in consolidated other expenses by Php31 million; (iii) a decrease in consolidated
expenses by Php571 million; and (iv) a decrease in consolidated provision for income tax by Php1,255
million, which was mainly due to lower taxable income from our wireless business. Our consolidated
basic and diluted EPS decreased to Php162.11 and Php162.06 in the first nine months of 2011,
respectively, from consolidated basic and diluted EPS of Php169.38 in the same period in 2010. Our
weighted average number of outstanding common shares was approximately 186.8 million in each of
the nine months ended September 30, 2011 and 2010.

The following table shows the breakdown of our consolidated net income for the nine months
ended September 30, 2011 and 2010 by business segment:

Change
2011 % 2010 % Amount %
(in millions)
Wireless Php24,036 79 Php26,597 83 (Php2,561) (10)
Fixed line 5,310 17 5,071 16 239 5
Information and communications technology 1,261 4 390 1 871 223
Consolidated Php30,607 100 Php32,058 100 (Php1,451) (5)

EBITDA

Our consolidated EBITDA was Php61,071 million in the first nine months of 2011, a decrease
of Php2,742 million, or 4%, as compared with Php63,813 million in the same period in 2010 primarily
due to a decline in service revenues across our businesses, partly offset by lower cash operating
expenses, mainly compensation and employee benefits, rent, and taxes and licenses, and lower provision
for uncollectible receivables.
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The following table shows the breakdown of our consolidated EBITDA for the nine months
ended September 30, 2011 and 2010 by business segment:

Change
2011 % 2010 % Amount %
(in millions)
Wireless Php41,940 69 Php44,323 69 (Php2,383) (5)
Fixed line 17,395 28 18,189 29 (794) (4)
Information and communications technology 1,540 3 1,135 2 405 36
Inter-segment transactions 196 - 166 - 30 18
Consolidated Php61,071 100 Php63,813 100 (Php2,742) (4)

Core Income

Our consolidated core income was Php30,602 million in the first nine months of 2011, a
decrease of Php821 million, or 3%, as compared with Php31,423 million in the same period in 2010
primarily due to a decrease in consolidated revenues , partially offset by decreases in consolidated
provision for income tax, consolidated expenses and consolidated other expenses. Our consolidated
basic core EPS also decreased to Php162.02 in the first nine months of 2011 from Php166.36 in the
same period in 2010 and our consolidated diluted core EPS decreased to Php161.98 in the first nine
months of 2011 from Php166.36 in the same period in 2010.

The following table shows the breakdown of our consolidated core income for the nine months
ended September 30, 2011 and 2010 by business segment:

Change
2011 % 2010 % Amount %
(in millions)
Wireless Php24,926 82 Php26,242 83 (Php1,316) (5)
Fixed line 4,649 15 4,686 15 37) 1)
Information and communications technology 1,027 3 495 2 532 107
Consolidated Php30,602 100 Php31,423 100 (Php821) (3)

On a Business Segment Basis
Wireless
Revenues
Revenues generated from our wireless business amounted to Php68,280 million in the first nine

months of 2011, a decrease of Php3,235 million, or 5%, from Php71,515 million in the same period in
2010.
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The following table summarizes our total revenues from our wireless business for the nine
months ended September 30, 2011 and 2010 by service segment:

Increase (Decrease)

2011 % 2010 % Amount %
(in millions)
Service Revenues:
Cellular Php61,905 91 Php64,819 91  (Php2,914) 4)
Wireless broadband, satellite and others
Wireless broadband 4,839 7 4,781 7 58 1
Satellite and others 528 1 845 1 (317) (38)
67,272 99 70,445 99 (3,173) (5)
Non-Service Revenues:
Sale of cellular handsets, cellular subscriber identification
module, or SIM,-packs and broadband data modems 1,008 1 1,070 1 (62) (6)
Total Wireless Revenues Php68,280 100 Php71,515 100 (Php3,235) (5)

Service Revenues

Our wireless service revenues decreased by Php3,173 million, or 5%, to Php67,272 million in
the first nine months of 2011 as compared with Php70,445 million in the same period in 2010, mainly as
a result of lower revenues from our cellular, and satellite and other services. The decrease in our
cellular revenues was mainly due to the decline in revenues from domestic and international calls, as
well as domestic text messaging services on the back of pervasive multiple SIM card ownership and
increasing patronage of social networking sites, partially offset by an increase in international short
messaging service, or SMS, as well as higher VAS revenues, mainly from internet-based VAS and Pasa
Load. Our dollar-linked revenues were negatively affected by the appreciation of the Philippine peso
relative to the U.S. dollar, which decreased to a weighted average exchange rate of Php43.26 for the
nine months ended September 30, 2011 from Php45.60 for the nine months ended September 30, 2010.
With subscriber growth being driven more by multiple SIM card ownership, especially in the lower
income segment of the Philippine wireless market, monthly cellular average revenue per unit/s, or
ARPUSs, for the first nine months of 2011 were lower as compared with the same period in 2010. We
expect the decreasing trend in our cellular revenues, particularly our revenues from traditional voice and
text messaging services, to continue due to the popularity of unlimited offers, multiple SIM card
ownership and the emerging popularity of social media services. As a percentage of our total wireless
revenues, service revenues amounted to 99% in each of the first nine months of 2011 and 2010.

Cellular Service

Our cellular service revenues in the first nine months of 2011 amounted to Php61,905 million, a
decrease of Php2,914 million, or 4%, from Php64,819 million in the same period in 2010. Cellular
service revenues accounted for 92% of our wireless service revenues in each of the first nine months of
2011 and 2010.
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The following tables show the breakdown of our cellular service revenues and other key
measures of our cellular business as at and for the nine months ended September 30, 2011 and 2010:

Cellular service revenues

By service type
Prepaid
Postpaid

By component
Voice
Data

Others®

@)

Decrease
2011 2010 Amount %
(in millions)

Php61,905 Php64,819 (Php2,914) 4)
60,082 62,880 (2,798) 4
55,453 57,919 (2,466) (4)

4,629 4,961 (332) (@)
60,082 62,880 (2,798) 4)
29,282 31,350 (2,068) ()]
30,800 31,530 (730) 2)

1,823 1,939 (116) (6)

Refers to other non-subscriber-related revenues consisting primarily of inbound international roaming fees, share in revenues from

PLDT’s WeRoam and PLDT Landline Plus, or PLP, services, a small number of leased line contracts, and revenues from Chikka,

Wolfpac and other Smart subsidiaries.

Cellular subscriber base
Prepaid
Smart Buddy
Talk *N Text
Red Mobile
Postpaid
Smart
Red Mobile®

Systemwide traffic volumes (in millions)

Calls (in minutes)
Domestic
Inbound
Outbound
International
Inbound
Outbound

SMS/Data count (in hits)
Text messages
Domestic
Inbound
Outbound
Bucket-Priced/Unlimited
Standard
International
Inbound
Outbound
Value-Added Services
Financial Services

Increase (Decrease)

2011 2010 Amount %
47,736,961 44,112,343 3,624,618 8
47,259,793 43,693,765 3,566,028 8
26,129,264 25,175,430 953,834 4
19,522,683 18,136,858 1,385,825 8

1,607,846 381,477 1,226,369 321
477,168 418,578 58,590 14
476,744 418,578 58,166 14

424 - 424 100
27,884 19,653 8,231 42
25,580 17,399 8,181 47
998 1,086 (88) 8)
24,582 16,313 8,269 51
2,304 2,254 50 2
2,163 2,098 65 3
141 156 (15) (10)

243,420 259,492 (16,072) (6)

242,122 258,352 (16,230) (6)

241,677 257,977 (16,300) (6)

6,551 5,855 696 12
235,126 252,122 (16,996) @)
221,882 238,485 (16,603) (@)

13,244 13,637 (393) (3)
445 375 70 19
243 143 100 70

202 232 (30) (13)
1,273 1,122 151 13
25 18 7 39

(1) Red Mobile postpaid was launched on March 17, 2011.
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Revenues attributable to our prepaid cellular services amounted to Php55,453 million in the first
nine months of 2011, a decrease of Php2,466 million, or 4%, as compared with Php57,919 million in the
same period in 2010. Prepaid cellular service revenues accounted for 92% of cellular voice and data
revenues in each of the first nine months of 2011 and 2010. Revenues attributable to Smart’s postpaid
cellular service amounted to Php4,629 million in the first nine months of 2011, a decrease of Php332
million, or 7%, as compared with Php4,961 million earned in the same period in 2010, and accounted
for 8% of cellular voice and data revenues in each of the first nine months of 2011 and 2010.

Voice Services

Cellular revenues from our voice services, which include all voice traffic and voice VAS, such
as voice mail and outbound international roaming, decreased by Php2,068 million, or 7%, to Php29,282
million in the first nine months of 2011 from Php31,350 million in the same period in 2010 primarily
due to a decrease in domestic and international call revenues. Cellular voice services accounted for
47% and 48% of our cellular service revenues in the first nine months of 2011 and 2010, respectively.

The following table shows the breakdown of our cellular voice revenues for the nine months
ended September 30, 2011 and 2010:

Decrease
2011 2010 Amount %
(in millions)
Voice services:
Domestic

Inbound Php3,665 Php3,897 (Php232) (6)
Outbound 13,987 14,981 (994) (7)
17,652 18,878 (1,226) (6)

International
Inbound 10,465 11,159 (694) (6)
Outbound 1,165 1,313 (148) (11)
11,630 12,472 (842) (7)
Total Php29,282 Php31,350 (Php2,068) (7)

Domestic voice service revenues decreased by Phpl,226 million, or 6%, to Php17,652 million
in the first nine months of 2011 from Php18,878 million in the same period in 2010 primarily due to a
decrease in domestic outbound call revenues by Php994 million, or 7%, to Php13,987 million in the first
nine months of 2011 from Php14,981 million in the same period in 2010 mainly due to higher traffic
volume of unlimited calls at lower yield. In addition, revenues from our domestic inbound voice service
decreased by Php232 million, or 6%